
Behavioral health 
support for you,  
every step of the way
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Harvard Pilgrim Health Care includes Harvard 
Pilgrim Health Care, Harvard Pilgrim Health Care 
of New England and HPHC Insurance Company.

*   Please check your Schedule of Benefits for providers available through your plan.
Note: Cost-sharing amounts may vary depending on your plan. As always, be sure to 
review your Schedule of Benefits for complete details about your benefits and coverage.

Welcome to Harvard Pilgrim. We understand how important your 
emotional health is. So, whether you’re currently in treatment or 
looking for more support, your plan gives you lots of options.

Getting started with Harvard Pilgrim

Once your Harvard Pilgrim membership is active, you have access to  
a vast network of behavioral health providers in all 50 states through our 
partner, Optum.*

These providers evaluate and treat general behavioral health conditions, 
such as depression and anxiety. This includes both in-person and  
virtual therapy, as well as prescribing medication when appropriate  
and in accordance with regulatory requirements.

Finding care

Our online provider directory makes it easy for you to  
find the right provider for you:

Log in to www.harvardpilgrim.org.

Under Top Tasks, click “Find a provider”

Click “Behavioral Health,” then select the type of behavioral  
health provider (e.g., Psychiatry, Mental Health Counselor, etc.)

Filter your search by “Virtual Visits/Telemedicine” if you prefer. 

If you have your ID number, but haven’t set up your online account yet, 
just go to www.harvardpilgrim.org, click the Member Login button, 
then click Create a secure account. 

Don’t have a Harvard Pilgrim ID number yet? Call Harvard Pilgrim’s 
SmartStart team at (866) 874-0817. 

Transition of care benefits:  
When your provider doesn’t 
participate with Harvard Pilgrim

Once you become an active member 
of Harvard Pilgrim, you may request 
authorization to continue care with  
a non-participating provider for a 
transitional period. You must  
request authorization within 30 days 
of your enrollment effective date.  
To learn more, please call our 
Behavioral Health Access Center  
at (888) 777-4742. Licensed care 
advocates are available to answer 
your questions and assist you.

If you are not yet an active Harvard 
Pilgrim member, you can still call  
the Behavioral Health Access  
Center to find out if your current 
provider is in our network.
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Read on for more options to 
support your behavioral and 
emotional health



Extra treatment and support, on your terms
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Sanvello mobile app 

Through our partnership with Optum, you have access to the Sanvello mobile app.**  This easy-to-use 
online tool can help you dial down the symptoms of stress, anxiety and depression — anywhere, anytime. 

Get started by downloading the app from Google Play or the Apple App Store. Once downloaded, 
enter your Harvard Pilgrim ID number for complimentary access to the premium version. 

You can also access the app at www.liveandworkwell.com. To browse as a guest, use  
access code: HPHC.

Talkspace

**  Sanvello and Talkspace are not affiliated with Harvard Pilgrim Health Care. Harvard Pilgrim has an 
arrangement with Sanvello and Talkspace to offer their respective services to current Harvard Pilgrim 

24/7 support

For non-emergent, routine behavioral health treatment issues, please contact your behavioral health 
provider. If you have more urgent questions about finding treatment or a behavioral health provider, please 
call the Behavioral Health Access Center at (888) 777-4742. Licensed care advocates answer calls around 
the clock, seven days a week. If you are experiencing a crisis or emergency, you should always call 911 or 
go to the nearest emergency facility right away.

Your behavioral health journey is personal, but you’re not alone. Through our partners, we deliver the 
support you and your family need. We encourage you to check out our menu of apps, digital tools 
and 24/7 support, so you can choose the path that’s right for you. Here are just a few of the 
resources available to you as a Harvard Pilgrim member. 

For more details about these and other resources, go to www.harvardpilgrim.org/behavioralhealth.

Doctor on Demand 

With this virtual care option, you can access routine behavioral health support for common conditions and 
concerns such as depression, relationship issues, workplace stress, social anxiety, addiction, trauma and 
loss. Get details and set up an account at www.doctorondemand.com.

This digital therapy service lets you connect to a licensed therapist in your state via secure digital 
messaging on your computer, smartphone or tablet. Talkspace** offers a convenient way to access 
outpatient therapy. 

To get started, visit www.talkspacecom/connect and enter your insurance information, including member 
ID number. After filling out a brief assessment, you’ll immediately be matched with three prospective 
therapists, based on your needs. Choose one and start therapy within hours. No prior authorization or 
referral is necessary. Instructions for downloading the Talkspace app will be provided during the 
registration process.


